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The PULP is published monthly by and for members of the Hartford User
Group Exchange, Inc. (HUGE). HUGE is a nonprofit organization whose
aim is to provide an exchange of information between users of personal
computers. The PULP is not in any way affiliated with any computer
manufacturer or software company. Original, uncopyrighted articles
appearing in the PULP may be reproduced without prior permission by
other nonprofit groups. Please give credit to the author and the PULP, and
send a copy to HUGE. The opinions and views herein are those of the
authors and not necessarily those of HUGE. Damages caused by use or
abuse of information appearing in the PULP are the sole responsibility of
the user of the information. We reserve the right to edit or reject any articles
submitted for publication in the PULP. Trademarks used in this
publication belong to the respective owners of those trademarks.
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MEETING LOCATIONS
East Hartford Public
Library
Main & Central Avenue
in the Lion’s
Room(downstairs)

Editors Corner
Apple had their press event and now we know all
about their new product, the iPad. It will be
available starting in March and there will be 6
models. You can get information about it at
www.Apple.com.

note about free Microsoft support for PC users:
here’s the link

This month we’re going to let you supply the
meeting. You get to bring the questions and the
rest of us will try and supply the answers. Correct
answers will cost double.

Stuart Rabinowitz
Editor-in-Chief

http://blog.mir.net/2010/01/free-support-forvirus-malware-and.html

The article on page 7 has the links to the CNBC Here is the appropriate copyright citation and a link to the
full text. articles from “Tidbits”
programs about Macs and their fan(atic)s that I
mentioned at the January meeting. Much of both
were filmed (in part) at various MacWorld Expos. http://creativecommons.org/licenses/by-nc-nd/3.0/
If you’re quick (or hit the pause button) you might
see some familiar faces, including at least one
Please note that the clubs PO Box has
former member.
been closed. When membership
Also included as part of the PULP e-mailing is a
copy of the “January NOOZ” from APCUG
(HUGE is a member). Among the articles is a
VOLUME 29 ISSUE 2

renewals go out in the fall the return
address will be that of our Membership
person Richard Sztaba.
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A Little Computer Quiz
by Stuart Rabinowitz

The trivia and minutiae of the
computer related world. The
answers will appear next month or
you can submit an answer sheet at
the General Meeting. Good Luck.
In 1977 Warner Cable issued some settop boxes to some of its viewers in
Columbus, OH. While it provided them
with their cable stations, it also provided
them access to a couple of technology
firsts. What were those firsts?
What was the system called?
In 1985 what company released as its first
product 'The Massbus Ethernet Interface
Subsystem' adapter?
What company offered its first telephone
exchange license in 1878?
Microsoft released its first software in
1975, what was it?

Answers to January, 2010 Quiz
1 One of the oldest computer chips still being
manufactured and in active use today has an 8 bit bus,
holds the distinction of being the first chip in space.
Which chip is it?
A The RCA 1802. It is one of the few radiation
hardened chips and can operate at temperatures
between -55 to +120 C
2 In fact one (actually 3) of them is also on the most
distant man-made object. How far away is it?
A They're about 10.2 billion miles away, aboard
Voyager 1.
3 The first version of the Secure Shell (SSH) protocol
was designed at which university?
A Helsinki University of Technology
4 Who invented the Internet?
A. Not Al Gore but a trick question nonetheless. The
Internet is/was the work of many people and available
to the public worldwide in 1992. If you want to read
about its development check out recommend The
Internet SOCiety (ISOC)
http://www.isoc.org/internet/history/index.shtml and
Hobbes’ Internet Timeline v7.0.
http://www.zakon.org/robert/internet/timeline/ or A
Brief History of the Internet, by Walt Howe).
5 In 1989 an experiment in online purchasing started
with 400 households. What was the company that
started online buying?
A US grocery delivery company Peapod was founded
in Evanston, Illinois and sold a dial-up disk with
software allowing customers to order and pay for
groceries that the company would later deliver.
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Genealogy Online– Using the internet’s Tools to
“Dig Up” Your Family Tree
Written by Terri Neary, a member of the ICON PCUG,
Inc., New York
The ICON Graphic, Newsletter of the ICON PCUG,
August 2009
www.iconpcug.org
editor(at)iconpcug.org
This article has been obtained from APCUG with the
author’s permission for publication by APCUG
member groups; all other uses require the
permission of the author (see e-mail address above).
Everyone has their own ideas about how computers
and the internet can help them the most. For me, it is
my genealogy project. I am trying to find out who my
family were, what they did, where they lived, and
even how they lived. I would like to confirm or
disprove several family stories and be able to give
the generations after me a sense of where they came
from. Trying to do this without a computer and the
internet would be the equivalent of using a horse
and buggy in the 21st century. But searching for your
family history can be an expensive project. There are
many ways to cut down the cost.
Now one of the easiest websites to search is
www.Ancestry.com. However, this can be a pricey
option unless you know of a library with a
subscription to it. Personally I travel to the Bethpage
Library to use theirs. The databases available on this
site range from the basic Social Security Death Index,
which gives you the option of writing to the
appropriate department to get a photocopy of the
original application, to the Federal Censuses, to
Passenger Lists coming from multiple locations to
multiple ports in the United States and over a
thousand different databases in the United States
alone.
Each of these databases can give you
information regarding your immediate line of family
members as well as their siblings. Every little tidbit
can help you to find more out and help to confirm or
deny family stories. By searching their World War I
Draft Registration Cards, I discovered that my
grandfather, who died before I got to know him, was
born in Hungary on the 24th of January in 1896. In
addition, I learned that he was considered ineligible
for the draft, not because he was an alien residing in
NJ, but because he was missing the first joint of his
third finger on his right hand. This small piece of
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information appears to help back up the
stories I have heard of him losing this finger
while a butcher at his brother‘s shop, though
it does not confirm it.
Another site that can be expensive to use is
www.heritagequestonline.com. However
many libraries are paying for access to this
site so it can be easily employed if you can
locate which library near you that has access.
Farmingdale allows you to log on from your
home computer so it makes it even easier to
use. Through this site you can search though
the censuses, the Periodical Source Index for
genealogical publications and many
thousands of books for information on your
missing relatives.
One of my favorite sites is one that actually
connects you to multiple sites, some free and
others not. It is run by Stephen P. Morse in San
Francisco. His site, www.stevemorse.org, is
designed for ease of use. The home page
lists multiple databases including records
from Ellis Island, Castle Garden in NY,
Passenger records from New Orleans,
Philadelphia, and San Francisco, as well as
census records from the US, Canada, and
Britain, in addition to Vital records and other
assorted information that make it easier to
locate that elusive relative. Steve Morse has
designed his own search engines for each of
the sites he lists that are easier to use than
then the search engines on the actual sites.
Using his Ellis Island search engine, I was
able to find an aunt that came to the US in
November of 1922. I had been unable to find
my grandfather coming into the country, even
though I was sure he was born in Europe, but
with the information from the passenger lists,
I determined that his first name must have
been altered. When using most of the Morse
site‘s search engines, you can limit the
information you give them to search; for
example you can put an “E” in for all spellings
of what we spell as Elizabeth. My aunt‘s name
was listed as Erszebet and it indicated she
was going to live with her brother Malzas – a
bad spelling of Mathias. With this information
I will be able to track down additional
information on his entry into the country.
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Another site that is very good for searching
vital records is run by the Church of Latter Day
Saints, www.familysearch.org. They are
updating their site to include records from
Ohio court records to Florida state
enumerations. I actually find that I have the
most luck using the computers available at a
Family History Center, such as the one in
Plainview. Using their records, you can obtain
copies of actual birth certificates for relatives
without having to pay the high fees that the
actual source would charge you. They will
charge you for copies, but it is usually much
less than you than you would pay otherwise.
In addition, there are members who will
actually help you to determine where the
records are held. The one thing I will mention is
that the members will not try to convert you to
their religion. They are only there to help you
with your research.
A site that is maintained locally with many
records is www.italiangen.org. They include
databases for naturalizations and vital records
for New York City as well as Nassau and
Suffolk counties. These records are constantly
being updated and are not limited to only
those of Italian descent. They include on their
site a form for obtaining actual copies of the
records from the NYC Archives. I have found a
great grandparent‘s death certificate number
on this site and by using the Family History
center obtained a copy of the actual
certificate. It lists the cause of death as
influenza on June 2, 1918 which appears to
confirm another story that he had died in the
flu epidemic of 1917 (which actually lasted
several years).
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Then as much as people think that going to
cemeteries is for visiting immediate relatives
graves, there is a great deal of information
available if you can locate where your ancestors
are buried. One of the easiest sites for this is
www.findagrave.com. You can search this list by
surnames, birth and/or death dates as well as
location of the cemetery. You can also browse
cemeteries for people who might be relatives of
yours.
If you find one relative, it can be advantageous to
actually visit the grave. Headstones often list
multiple people, some of whom you may not
recognize, and frequently families purchase graves
near to each other. You might find an aunt or uncle
just by looking
at the next headstone. It used to be the custom
that you would take rubbings (with charcoal) in
order to keep the record of what the headstone
indicates, but with digital cameras you can get
better images of the headstone of interest as well
as those neighboring yours for much less work. If
you don‘t find your family on Find a grave you
should try www.interment.net. Even though this
site has fewer records than the
other, it has multiple special collections you can
search covering flooded cemeteries, California
mission graveyards and Veteran‘s cemeteries.
Finally a site that most of us use on a daily basis,
www.google.com, is a haven for a large amount of
information. I recently began using this site to
search out information about my relatives. While I
have not yet been successful, the NEWS section of
Google links you to articles in multiple
newspapers around the world. By entering a name
you can find articles from the very current to
archives pre-dating 1910. The articles come from
major newspapers as well as some smaller ones
and can give you an idea of what was occurring at
the time of your ancestor‘s life. Comparing what
you find or know about your family with what was
going on in the world at the time can give you a
real sense of what their lives were like. Google
News can help you to locate information about the
“black” sheep of your family by possibly showing
you the newspaper articles indicating what helped
to make them the “black” sheep.

cont. on pg 8
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Install Those Updates
By Marjie Tucker, Newsletter Editor, Mountain
Computer User Group, Georgia
www.mcug.org
mcug (at) dnet.net
This article has been obtained from APCUG
with the author’s permission for publication
by APCUG member groups; all other uses
require the permission of the author (see email address above).
Are you taking every precaution to safeguard
the data on your computer? If you answer
"yes" because you have turned on the
Windows Firewall and use anti-virus and antispyware software, that's great. However, you
may be forgetting something very important installing software updates.
Software usually contains bugs that are not
found until the general public uses it. Because
of this, all companies including Microsoft and
Apple periodically make updates available to
fix the bugs that have appeared. Many viruses
and worms are written specifically to take
advantage of holes that appear in operating
systems and other programs. If you don't
install the latest updates to your computer,
those holes will remain and your data will be
vulnerable to the malware.
Both Windows XP and Windows Vista have the
ability to automatically download the most
important updates as they are posted. To
ensure that this is happening on your
computer use the Control Panel to go to the
Windows Security Center and make certain
that the Automatic Updates are turned on. If
Automatic Updating shows a green On color,
then the updates will be downloaded. If the
function for Automatic Updates is disabled,
use the setting available to turn it on.
When the updates have been downloaded to
your computer you are notified of their
presence. This usually occurs with a small
golden icon in the lower right-hand corner of
your taskbar that reads "Updates are ready
for your computer." If you click on the icon
and give permission, the update will install

VOLUME 29 ISSUE 2

February,

2010

immediately, usually in the background so you
can continue working. After it is installed you
may be asked to give permission for your
computer to reboot.
However, if you tell the computer not to install
this update, the message that it is available may
stay on your computer permanently, as it waits
for you to click that it can now be installed. If
you see the gold icon on your taskbar, check to
see if you have updates waiting right now so you
can protect your computer.
There May Be Additional Updates
Sometimes there are optional updates available
that won't be downloaded automatically. For that
reason it's a good idea to check the Microsoft
Update website periodically. The easiest way to
check is to use the link you can find on your Start
Menu.
That link will take you directly to the Microsoft
Update site where you can choose between the
Express or Custom method of installing available
updates. Custom is preferable so you can
determine if there are any updates you don't
want to install.
Click on the Custom button and then wait while
the Microsoft site compares your computer's
software against the Microsoft database.
Eventually you will see a list of updates that are
missing from your computer. Any High-Priority
(important for security) updates will already be
selected to be downloaded. However, you need
to look at the Optional Updates to choose the
ones you want to include. Click on Software,
Optional and choose all that are shown. You
should need all of these. If any Hardware,
Optional updates are shown, you should be a
little choosier. If your hardware is working
properly, you may want to skip these driver
updates. But if you are suffering any hardware
problems, these updates may solve your
problems.
After you have chosen the updates you want to
download, click on Install Updates at the top of
the screen and the download will begin. This

cont. on pg 9
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Mac Documentaries Showing Online and Off
by Adam C. Engst <ace@tidbits.com>
article link: <http://db.tidbits.com/article/10899>
Looking for some Mac-related movie viewing? Last
year's documentaries "MacHEADS" and "Welcome
To Macintosh" were both screened at Macworld
Expo in January 2009, but, being small independent
films, haven't been shown in many theaters.
However, if you weren't at Macworld Expo, and
haven't had a chance to see them on DVD in the
meantime, you're not out of luck. (And yes, I
appear in "MacHEADS" a couple of times, with lots
of other familiar faces from Macworld Expo).
<http://www.macheadsthemovie.com/>
<http://www.welcometomacintosh.com/>
"MacHEADS" has aired a few times on CNBC,
including repeat showings this past weekend.
"Welcome to Macintosh" also ran on CNBC this
month.
<http://www.macheadsthemovie.com/blog/?p=19
7>
<http://www.cnbc.com/id/34465282>
If you didn't catch the movies on CNBC,
SnagFilms, a site dedicated to providing free
streaming access to documentaries, now carries
both "MacHEADS" and "Welcome to Macintosh," so
you can watch them any time you want.
<http://www.snagfilms.com/films/title/macheads/
>
<http://www.snagfilms.com/films/title/welcome_t
o_macintosh/>
Similarly, the TV site Hulu has "MacHEADS," and
Netflix subscribers can also stream "Welcome to
Macintosh."
<http://www.hulu.com/watch/94300/macheads>
---read/post comments:
<http://db.tidbits.com/article/10899#comments>
tweet this article:
<http://db.tidbits.com/t/10899>
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Mac OS Tips
By Ernie Cox, Jr., a member of the Computer
Club of Green Valley, AZ
http://gvcc.apcug.org/
Ecoxjr (at) cox.net
This article has been obtained from APCUG
with the author’s permission for publication
by APCUG member groups; all other uses
require the permission of the author (see email address above).
Using “Spotlight” To Do Math
By the time you find the calculator on your
Mac or in the bottom drawer, your Spotlight
can do basic math for you. In Leopard, the
math problems are done by remembering that
* is used for multiplication, + for add, means subtract, and / (forward slash) stands
for division. Now, using the symbols, you can
find out how much one and one is by
pressing return.
A Mac Program Freezes Up
Relaunching the Finder comes in handy when
a force-quit or other bug freezes up your
computer, and it won’t do anything. To
relaunch, press Option-Control-click on the
Finder icon in the Dock, then choose
Relaunch. Another way: Option-Right-click on
the Finder icon—if you have a two-button
mouse.
Cleaning Your Battery
Each time the internal battery recharges, it
stores in its memory that setting (i.e. whether
the battery completely or only partially
discharged). Using PRAM (Parameter Ram)
erases settings stored by the battery so that
it will completely recharge every time.
On start-up, press down the Command,
Option, P and R keys on the keyboard at the
same time, and hold this combination until
the gray screen appears. Hold down the keys
until the computer restarts and you hear the
startup sound for the second time. Then you
can release the keys.
Cleaning your USB Flash Drive
If you have a USB flash drive with outdated

cont. on pg 8
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OS X Tips

information, the easiest way to reuse it is to plug it
into your Mac, select its contents, click on the
apple key and delete to send the contents to the
trash. Or drag or delete the files to the Trash, and
empty the Trash (Finder Empty Trash). Doing this
eliminates the need to reformat the drive and
provides the space you need to copy your files. If
the files can’t be deleted (perhaps because they’ve
been corrupted in some way), launch Disk Utility
(in /Applications/Utilities), select the flash drive
from Disk Utility’s list of drives, click on the Erase
tab, choose MS-DOS (FAT) from the Volume Format
pop-up menu, and click on Erase. The drive will be
erased and then reformatted.
Mac New Administrator Password
On a Mac computer, over time you may get tired of
using the “Admin Password” and want to change to
a new one.

from pg. 5

Genealogy

By researching your family, you can find out
your history. You may be able to solve
some family mysteries and prove your
family stories. You can locate information
about the possible murderer or embezzler
as well as the great aunts and uncles who
died in World War I. Since life is changing so
quickly in this era of computers it helps us
keep some things in perspective as you
realize your great-grandfather came into the
country with only $10.00 in his pocket and
no job waiting for him. Or that the census
record indicates that the apartment your
parents were born in had a rent of $24.00
per month. Not all the information you want
is available online but the search for what
is, makes it fun.

Go to System Preferences and click on
“ACCOUNTS.” An “Accounts” window will drop
down. Click on the lock at the bottom left hand
side of the window. You must know the old
password to open the lock. When the lock opens,
click on the name with “Admin” under it. Next click
on “Password.” Just to the right is “Change
Password,” click there.
A window will drop down for you to fill in the
current password and new password. You must
know the old password and verify the new
password after writing it in.
Click on the words “Change Password,” a window
will drop down telling you that the password will
be changed. If you want to change the
administrator name along with the password, you
will have to log out of the old name and then log
into the new name on start-up to use the new
account.
Once you have done the new log in, you must go to
the My Account column. At the bottom are plus and
minus signs.
Click on the old name with Admin and then click on
the minus sign to delete the old name Admin. From
there, you will log out and then log back into the
new name Admin.
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Updates

may take quite a bit of time, depending on the
number and size of the updates being
downloaded. This would actually be a good time
to take a coffee break or make that important
telephone call.
You can view a list of the updates you have
installed on your computer at the Add or Remove
Programs location on your Control Panel. At the
top of the screen you will see a small box labeled
"Show Updates." Click in that box and all your
Microsoft updates will be displayed.
This screen is very useful if you encounter
difficulty after installing an update or service pack.
You can always find the update and uninstall it
through this screen.

February,

patches, use the Apple menu and choose
Software Updates.
You can also set your Mac to get Automatic
Updates by choosing System Preferences
from the Apple menu. Choose View and
Software Update. One of the choices is
Automatic and you can also choose a time
for the computer to check the Apple
website.
Stay Secure
Remember to set your operating system
and programs for Automatic Updates,
install those updates, and periodically
check the websites manually to ensure that
you have all the latest patches. This is an
easy and inexpensive way to help protect
your data.

You can also easily see if your computer contains
the latest Windows Service Packs by looking at the
Properties of My Computer. Right-click over the My
Computer icon and choose Properties. The most
recently installed Service Pack will be listed on this
screen.
Don't Forget Your Anti-MalWare Programs
Of course, it's also critical to constantly update
your anti-malware programs. Viruses, worms, and
spyware are constantly being developed and these
protection programs work hard to provide fixes.
When possible, also set these programs for
automatic updates and regularly perform a manual
update just to make certain that you don't miss
any patches or new program features.
And, Remember Your Other Software
We've spent most of our time talking about
Microsoft software. Your other programs, such as
Adobe Reader and Java also receive regular
updates. Look at the settings for those to be sure
they are updating automatically. This is especially
important if you have any difficulty while working
with a program. The solution may be a simple as
installing the latest patch.
Apple Software Updates
Apple also frequently releases updates that you
can download and install. To check your Mac for
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Membership: Anyone may become a
member. Dues are $12 per year and include a
one-year subscription to The Pulp as well as
access to the HUGE Public Domain disk
libraries and BBS. Meeting topics, times and
places can be found on page 1 of this issue.

860.568–0492
860.633–9038
860.643–0430
860.233–6054

860.633–9038

george.carbonell@comcast.net
s.e.rabinowitz@att.net
tbade@cox.net
epencil@att.net
richer1@aol.com
wmaster@huge.org
richer1@aol.com
s.e.rabinowitz@att.net
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10
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16

17

18

19

20
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27

1972 HP-35 1st handheld
scientific
calculator

1977 1st
Computerland
franchise opens
in NJ

General
Meeting
7 PM

1946 Eniac
turned on

21
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23

24

25

28

VOLUME 29 ISSUE 2

Page 10

