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PULP, and send a copy to HUGE. The opinions and views herein are those of the
authors and not necessarily those of HUGE. Damages caused by use or abuse of
information appearing in the PULP are the sole responsibility of the user of the information. We reserve the right to edit or reject any articles submitted for publication in the PULP. Trademarks used in this publication belong to the respective owners of those trademarks.

MEETING LOCATIONS
East Hartford Public Library
Main & Central Avenue
in the Lion’s Room(downstairs)
Wethersfield Public Library
500 Silas Deane Hwy.,
Wethersfield, CT

This Space for Rent
by Pat Teevan

It looks like both George and Stuart will be
otherwise occupied this month, so yours truly
will be doing the presentation at the meeting.

more difficult to budget the time to do a good job
preparing it every month and it does’t look like
that’s going to improve in the near future.

To that end, I’ve just purchased an external hard
drive and the family-pack version of Leopard –
the new Mac OS 10.5. As soon I as put the Pulp
to bed, I’ll be backing up my system and
installing the new OS in the hope that, by
Tuesday, I’ll be able to show you the new
features that Apple has added. I hope to see you
there. Unfortunately, my iBook doesn’t meet the
minimum system requirements for Leopard, so
I’ll be toting my 20” iMac for the presentation. It
does have an external video hookup though, so
we’ll be able to use the projector instead of
squeezing in around the screen.

Depending on your level of comfort with pagelayout in general, and the club’s copy of iWork in
particular, it takes several hours to put the Pulp
together. As you’ve no doubt noticed, most of our
articles come to us via our APCUG membership,
so there’s not a terrible amount of actual editing of
articles required. The notable exception to the
above is the monthly quiz provided by Stuart
Rabinowitz and he’s never been late producing it.
(Thanks, Stu!!)

I believe that we’re also slated to hold the
election for next year’s club officers at the
meeting also. If you’d like to take a board
position, please get word to one of the current
officers – they’re listed on the back page of the
Pulp. Hopefully, we’ll have the club secretary
there to record the results.

I’m willing to provide training on a to-be-agreedupon schedule, so please consider taking on this
function for the club.
I hope to see you at the meeting.
Until next month,, happy computing!.
Pat

Finally, I’m looking for someone to replace me
as the editor of the Pulp. I’m finding it more and
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A Lit t le C om p u t er Qu iz
by Stuart Rabinowitz

November Quiz

October Quiz Answers

The trivia and minutiae of the computer related
world. The answers will appear next month or you
can submit an answer sheet at the General Meeting. Good Luck.

1 For those of you that remember the Sony
Walkman, if you have more than one is it
"Walkmen" or Walkmans"?

1 It seems that there’s a date for everyone and
everything, there’s Mother’s Day, Father’s Day,
Labor Day, Grandparent’s Day, Talk like a Pirate
Day, and Blogger Day. So when is Blogger Day?

2 One of the alternative technologies offered for
High definition TV is the plasma display. When
were plasma displays invented?

A According to Sony, the official plural of
Walkman is Walkman personal stereos.

A In 1964

2 Why was that date chosen?

3 Who were the inventors?

3 Who gets credited with coining the term
‘Weblog’?
4 It has been suggested that April 4th of each year
become a (semi)official computer recognition day,
for what?
5 What do Anna Kournikova, Michelangelo,
Zotob, and Melissa have in common?

A The early plasma panels were created by
engineers Don Bitzer and Gene Slottow
4 Where were they working?
A They were at the University of Illinois at
Urbana-Champaign,
5 How big was the first display screen?

6 Over the past year or so Apple has been running
a series of “Get a Mac” commercials with 2
people acting as a Mac or a PC. Who are the 2
actors and which was which computer?

A The first screen was 1”x1”
6 How many colors?
A The first screens were black & orange. Color
displays were not developed until 1967.
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Make Vista Work Better
by Vinny La Bash,
Member of the Sarasota Personal Computer Users Group, Inc., FL
www.spcug.org
vlabash(at)comcast.net
Obtained (om APCUG with the author’s permission for publication by APCUG member groups.

No matter how good an operating system may be,
someone will complain that it could have been
better. Vista is a very good operating system that
some people find wanting. Some people are never
satisfied, but that is not the issue here. Of course
Vista should have been better, but Microsoft has
only so much time and resources to develop a
system, and Vista was late to market in addition to
being less than perfect.
In this article we'll show how to make Vista work
better for you, and that's all we can reasonably ask
of any operating system. Let's take care of the
power users first. Power users are too impatient for
menus. They think menus are for wimps. After
encountering Vista User Account Control they may
have a point.
•

Left-click the orb at the bottom left side of the
screen.

•

•

A dialog box appears. In the upper right corner,
type "Optimize visual display."

•

The Ease of Access Center icon will appear.
Select the link below the icon.

•

Locate the Make the focus rectangle thicker
box and put a checkmark in it.

•

Set the thickness to whatever you like. Don't
get carried away with some ridiculous number.
Bumping up the thickness by one or two points
should be sufficient.

When you install a large high resolution monitor,
you quickly become aware of the relationship
between high resolution and eyestrain. Vista
provides a way to make text easier to read without
having to sacrifice resolution.
•

From the Start Menu open Control Panel.

In the Search box type cmd.exe.

•

•

Right-click on cmd.exe and choose Properties
from the popup menu.

In the Search box at the upper right corner of
the dialog box, type adjust font size.

•

•

Select Pin to the Start Menu.

The resulting list will probably consist of one
item, Adjust font size.

•

Select it and you can choose to accept the
larger text option or click on the Custom DPL
button and experiment.

The Command Prompt is now always available
from the Start menu. If you would like to make
additional tweaks to the prompt, right-click the
shortcut from the Start menu and choose
Properties.
The blinking cursor, otherwise known as the
insertion point, tells you where you can type or
insert text. The cursor can be difficult to locate
because it's so thin, but Vista has a way to fatten it
up.
•

Open Control Panel.

Vista comes equipped with an excellent Snipping
Tool that was originally designed for a different
version of Windows. In its generosity, Microsoft
chose to include the tool in every version of Vista
except Vista Home Basic, which is fine because
nobody should buy Vista Home Basic. Snippy lets
you capture any portion of a screen, either
rectangular or free form. You can then paste it into
a document, email or save it as a graphic. Don't use
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it to copy and paste text for editing because a
graphic image can't be edited like text. Here's how
to get it:
•

From the Start Menu type snip in the search
box.

•

The Snipping Tool should be at the top of the
list. Right-click on it and select Pin to the Start
Menu. You can also add it to the Quick Launch
Bar if you like.

Windows Key + G (cycles through the
Gadgets)
Windows Key + L (locks the computer)
Windows Key + U (activates the Ease Of Use
Center)

Vista has added several new wrinkles to the Quick
Launch bar. It's been around since Windows 95,
but it's never been more useful. If you hold the
shift key down while right-clicking on a shortcut,
you will see an expanded popup window with
additional options. One option is to put the shortcut
icon on the Quick Launch bar. You can still use the
traditional drag and drop method, but having
another alternative when the desktop isn't visible is
always helpful.

Windows Key + X (cycles through the
Mobility Center)
Windows Key + Spacebar (moves the focus to
the Sidebar)
Windows Key + Pause (opens the System
Properties portion of Control Panel)
CTRL + + Tab (opens persistent Flip 3D) :
This article has been provided to APCUG by the author
solely for publication by APCUG member groups. All
other uses require the permission of the author (see email address above).

When the Quick Launch bar is active, that means
you can see it on the Task bar. If you need to
activate Quick Launch right-click on a clean area
of the Task bar. Drag your mouse to the Toolbars
option, and select Quick Launch.
Each of the first ten shortcuts on the Quick Launch
bar has its own custom keyboard shortcut. If the
Calculator is the third icon from the left, press the
Windows key and the number 3 and you activate
the calculator. Limiting the number of built-in
keyboard shortcuts may be Microsoft's way of
telling you that more then ten items on the Quick
Launch bar is too many.
Vista keyboard shortcuts are a great way of
performing little tasks more easily. Instead of
having to reach for your mouse, you can press two
or three keystrokes. There are those keyboard
shortcuts that are common to all versions of
Windows and now there are some new ones.
Among the new features introduced in Windows
Vista, is a new set of shortcut keys that are used to
launch various programs or perform different tasks.
These new keyboard shortcuts are listed below.
Page 5
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Duﬀerdom
Tales from the Kingdom of the Ordinary User
by David D. Uﬀer, a Member of the Chicago Computer Society
www.ccs.org
daviduﬀer(at)sbcglobal.net
Obtained (om APCUG with the author’s permission for publication by APCUG member groups.

Of Avery, CDs, Squaring the Circle, Selected Greek Classics, and Tantalus Plus a Resolution
We have all heard of the name Avery, the global
leader in assorted office supplies, self-adhesive
labels (but probably not yet the US Postal stamps),
dividers, markers, and such. You may not have
heard of Paxar, whose Monarch Division seems to
be the culprit behind those wonderful price and info
tags attached to clothing and other goods and
hanging by tough, tiny plastic strings you cannot
break or pull loose but must cut and then seek the
remaining portion which is often inserted out of
sight, waiting to annoy you further by scratching
your skin if not removed. Well, Avery just acquired
Paxar in a deal worth 1.3 billion bucks. Such is the
price of the right annoyance. So Avery deserves
respect, maybe even reverence if judged by
revenue. It is after all the standard index referred to
by more reasonably priced packs of blank labels for
use in PC printers. But this user may have lost
some respect for this global leader–as if they care–
because of a wild, redundant search they placed in
my path.
In an effort to avoid losing sight of most other users
progress, I tried to catch up to a common practice in
this age of proliferating digital photos. I collected
some pictures taken in Greece onto some CDs,
learning how to do it by trial, error, and reading
instructions when desperate. Results were
impressive. Buoyed up by approaching the League
of the Big Guys, I wondered why their handwritten
CD content titles were so curt and scruffy when
labels were available to display more readable and
detailed information. A single label might
conceivably cause imbalance problems as a CD
revved up its speed as the drives internal laser
moved to the outer tracks. But a pair of properly

placed labels could offset each other for a smoother
spin. OK, two labels could also display more
information than one, fine. But Avery makes these
disk-shaped labels with the core hole to cover the
entire disk and display anything the user wants to fit
in the still larger space, even graphics. Finer, better.
Big league catchup.
Beset by pride and hope of grandeur, I bought a set
of holey Avery disk labels. Swallowing my pride, I
looked at the instructions. Those that came with the
labels explained the technique for correctly
applying the label to the disk, center holes exactly
aligned. Neat. The package and online directions,
showing an imprinted disk, said to use an indexed
template, Avery’s # 8931 or 5931, in Word or
WordPerfect. Each had 2 variants, CD face and CD
case. AlI I wanted at the time was the round disk
face, maybe later for the almost square disk case
label if I wanted to venture further. But, in actual
use, all the templates allowed was an image without
a central hole. Worse still, all the patterns for the
circular disk were square.
OK, so maybe Avery wants users to use Avery’s
printing software. It is available online, for free.
So they claimed. A slightly larger version with
more graphics is also offered for sale. Both would
do at least some graphics as well as a blank face for
imprinting just text. So they claimed. I’ll spare
you the details of repeated and finally successful
attempts to secure the software. Guess what. It
was the same as what I found earlier online. I could
print text all over a solid square to go onto a holey
disk. A square on top of a circle. Not right. No
help.
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Now, squaring a circle is one of three classical
problems in the early development of Greek
geometry. (The other two were doubling the cube
and trisecting an angle.) It was known to be
difficult and proved impossible in precision in 1882
because it involved the imprecise term, pi, though a
near approximation could get the job done for those
who were interested. One of the sites referenced in
Google for squaring the circle delivers a 7-page
article replete with a barrage of real and legended
ancient Greek names. [If you enjoy their rich
pronunciation, you may be amused by the names
pun near the end of this tale.]
So it would seem that Avery has squared the circle,
at least to their own satisfaction. Now if they could
only work it in the other direction, circling the
square to the users satisfaction and punching a hole
in the center, it might increase my respect for this
global leader. Indeed, in consideration of my pain
and suffering, if Avery were to send some workable
software, or a minute share of 1.3 billion, in this
direction, that wavering respect just might become
a bit reverential. That upgrade in regard seems
unlikely since it appears they think a square is the
working equivalent to a circle with a center hole.
There may be some hidden transformation formula
there. If so I consider it well concealed. It does
offer Options, which merely present other Avery
patterns, none applicable to the problem at hand.
For that matter, Avery’s CD/DVD patterns weren’t
either so one could say the others were no worse.

But yet all their promotional illustrations show
attractive disks with text and graphics plus a range
of alternates, all just out of reach. This user is
reminded of the mythical Greek god Tantalus, a son
of Zeus, who must have messed up pretty badly
since he was later doomed to the Underworld, up to
his chin in water with delicious fruits just out of
reach. Thats the origin of tantalize, which also
applies to Avery’s promo pictures of decorated,
circular disks –in your dreams. However one thing
becomes clearer, why I had seen the hand-written
CD title inscriptions. We are not alone, as they say,
just ignored.
[There is this two-word pun on classic Greek
names which has a man showing his torn pants
to a tailor who asks, Euripides?. The customer
nods and replies, Eumenides?]
As it usually happens in children’s books and
sometimes in real life–there is a happy ending to
this tale of corporate woe. It comes from
Brøderbund (a band of brothers in a loose
translation of mixed Swedish, Danish, and
German). Now spelled more simply as Broderbund
and part of Riverdeep, they have over 20 years
developed and offered The Print Shop software,
now in version 22. It is now substantially more
than the basic graphic printing application it was
originally but remains readily available and
reasonably priced. In the last few years they began
enabling printing your choice of graphics and text
on CD and DVD labels. No hype, no fanfare, just
competent performance, good to know, and a
pleasure to use. So, you can buy your blank CD
and DVD labels from Avery but print them with
software from the brethren.
Dave Uffer is a member of some standing in the
Chicago Computer Society. Originating in Colorado
deep in the last century, he arrived in the Midwest and
settled in the Chicago area where he has held a variety
of honorable but not especially honored positions in
computer-related fields. He and his wife are now
retired, children grown and away; he sometimes writes
about the often neglected concerns of real PC users.
This article has been provided to APCUG by the author
solely for publication by APCUG member groups. All
other uses require the permission of the author (see email address above).
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The QWERTY Keyboard and Microsoft
Oﬃce 2007
By Bob Schneider, Editor, The PC Keyboard, Spring Hi+ Teaching Computer Club, FL
www.shtcc.net
bob1012.new(at)hotmail.com
Obtained (om APCUG with the author’s permission for publication by APCUG member groups.

Back in the mid 1800’s, when the first practical
typewriter was built, inventor C.L. Sholes arranged
the keys in the QWERTY layout for a practical
reason. He had to separate the most common
letters to prevent the hammers from jamming. So
many people knew that layout that although it was
no longer necessary, it was maintained with the
advent of electric typewriters. A much better (in
terms of ease-of-learning and speed-of-typing) is
the Dvorak keyboard layout developed in the
1920's. It puts the most commonly used keys under
your eight “home” fingers. Once millions of people
started with computers using the old QWERTY
layout, better alternatives were doomed. Changing
to a new keyboard layout involves the most
difficult of human learning tasks. The technical
term from memory researchers is “proactive
interference.” That means an old memory (such as
an old cell phone number you used before)
interferes with your ability to learn a new memory
(your new cell number). In layman’s terms the
most difficult task is to unlearn something you
know well in order to learn something new. That is
why we standardize some procedures, such as
operating a standard transmission in a car. You will
never find a car with the brake on the left pedal and
the clutch on the right pedal, and you already know
the gear-shift sequence and location. Airplane
pilots will always find the altimeter in the middle
of their visual field.
I’ve been a fan of and using Microsoft Windows
for some time, starting with Windows 2.0 in 1989.
There are surely many people who have been using
it longer than I have, although I have not yet met
one. For most of those years, Microsoft advertised
the strength and beauty of following the Windows

format. Using its standard Graphical User Interface
(GUI), all programs would have the same look and
feel. Learn one program and you could quickly
learn to navigate around in any similar software.
Microsoft required that look and feel, with
common menu items, before it allowed a program
to have the Windows logo. That was a giant
advance from the haphazard layout and menu
systems of early DOS programs. As a college
professor and software teacher, the advantages for
student learning and computer novices were quite
obvious.
Now we have Office 2007. I suspect that if Corel
(Word Perfect) had released that office suite,
Microsoft would have denied them the right to use
the Windows logo. The common Windows GUI
was thrown out in Word and Excel. Traditional
menu items were removed, unfamiliar icons and
menus appeared, and familiar processes were
moved to obscure places. The better you were at
using earlier versions, the more you will have to
first unlearn to use Office 2007. The brake pedal is
on the left, first gear is on the right, and the
altimeter is hidden behind the co-pilot. I am a
power user of Microsoft Office. Actually, I used to
be a power user. Now I must constantly go to the
help menu (sorry, it is not a menu any more) to find
the location of even the most basic procedures. I
know how to do them; I just don’t know where
they are. It is time consuming and frustrating.
There are some really nice features in Office 2007.
One of them, unfortunately, is not “make it like the
earlier versions.”
This article has been provided to APCUG by the author
solely for publication by APCUG member groups. All
other uses require the permission of the author (see e-mail
address above)..
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Online Consumer Help
from the Federal Government
By Ira Wilsker,
APCUG Director; Columnist, The Examiner, Beaumont, TX; Radio & TV Show Host
Iwilsker(at)apcug.net
Obtained (om APCUG with the author’s permission for publication by APCUG member groups.

WEBSITES:
http://www.consumer.gov
http://www.recalls.gov
http://www.usa.gov
http://www.ready.gov
http://www.annualcreditreport.com
http://www.ftc.gov/idtheft
http://www.consumer.gov/military

comprehensive information on fighting and
preventing fraud and identity theft.

President Bush has requested that all federal
agencies make it easier for consumers (the general
public) to locate and utilize information on federal
websites. In some cases a variety of federal
agencies have pooled their resources and
information, and compiled the data in easy to use
websites that represent several agencies in one
place. Some of these integrated federal websites
are consumer.gov, recalls.gov, and usa.gov.
Consumer.gov is probably the premier federal
website for comprehensive consumer information.
The tabs across the top of the page lead directly to
such consumer topics as food, product safety,
health, home & community, money, transportation,
children, careers & education, and technology.
The perimeter of the page contains icons and links
which directly connect to specific government
services.
One of the icons links to “OnGuardOnline” which
says, “OnGuardOnline.gov provides practical tips
from the federal government and the technology
industry to help you be on guard against Internet
fraud, secure your computer, and protect your
personal information.” There is another link for
“Consumer Sentinel” which contains

One link that I have personally used and strongly
recommend leads to the “National Do Not Call
Registry” (donotcall.gov) where you can enter
your home and cell phone numbers, and prohibit
most telemarketers from calling. After activation,
if a telemarketer does call, there is a link to enter a
complaint, which may lead to a substantial fine
against the telemarketer.
You have probably seen a TV commercial hawking
free credit reports, but the fine print and disclaimer
advises that the credit report is only free with a
paid subscription to a credit monitoring service. It
just so happens that congress has required that all
Americans are entitled to a genuinely free credit
report once a year, without the strings or necessity
of paying for a credit monitoring service. This free
service is overseen by the Federal Trade
Commission (ftc.gov), and linked to the
consumer.gov website, or can be reached directly
at www.annualcreditreport.com.
Many of us have had concerns about our children’s
safety while online, and consumer.gov has a linked
resource for that purpose as well. The FTC has
created an online child safety website “Kidz
Privacy” which is a childish looking website that
will appeal to kids of all ages. On this site are
resources for kids, adults, the media, and teachers.
We are all faced with higher prices at the gas
pump, and we generally do not like it. There are
scammers out there promoting a variety of miracle
products to dramatically improve our gas mileage,
but there are also several legitimate tasks we can
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undertake to save gas. Consumer.gov obliges with an
icon linked to a FTC website “Saving Money at the
Pump”. This is a cute, interactive website with several
tips that we may find useful and money saving.
There is a pandemic of identity theft taking place
which is costing our society tens of billions of dollars
per year, with millions of victims of identity theft
annually. Consumer.gov has a link to the central
repository of identity theft prevention and information
services, which is administered by the FTC at
www.ftc.gov/idtheft. On this site is a link to report
identity theft, steps to follow if a victim, information on
preventing theft, and other useful resources.
Many of us are inundated with prescreened credit card
offers, and invitations to purchase insurance. For
those who want to reduce or end this unsolicited and
often unwanted mail, there is a link to “Prescreened
Credit Offers”. On this site is information on how
these prescreened offers work, and how to stop them.
For those who want to stop these prescreened offers,
the FTC says, “Call toll-free 1-888-5-OPTOUT
(1-888-567-8688) or visit www.optoutprescreen.com
for details.” That website and phone number are
operated by the three major consumer credit reporting
agencies, and they will ask for personal information,
but promise that it will be treated confidentially.
Hardly a day goes by where we do not hear on the
news about some consumer product or food item
being recalled for a safety or health reason.
Occasionally we also hear about massive automobile
recalls to correct some safety deficiency. There is an
icon and link on this site to a centralized database on
recalls which is continuously updated. This connects
to a site recalls.gov, which is a joint venture of several
government agencies that are involved in consumer
recalls. Categories of recalled products include
consumer products, motor vehicles, boats, food,
medicines, cosmetics, and environmental products.
What I find especially useful and informative on this
website is the list of “Recent Recalls”. There are six
small windows on the recent recalls page that list the
latest recalls from the Consumer Product Safety
Commission, Food and Drug Administration (FDA),
National Highway Traffic Safety Administration,
Environmental Protection Agency (EPA), Department

of Agriculture (USDA), and the Coast Guard.
Personally, I check this site regularly, and sometimes
find that I have a recalled product in my house.
Some of the other useful links on the Consumer.gov
website are to specialized websites such as ready.gov
and usa.gov. Ready.gov is a website sponsored by the
Department of Homeland Security (DHS) that has
resources about home and personal safety in a variety
of threatening scenarios. Also included on this DHS
website is information for businesses continuity, and
child safety during disasters. USA.gov is the central
clearing house for all federal agencies. It uses a simple
menu hierarchy that eases the location of desired
information. Topics are comprehensive, and include
such helpful items as government benefits and grants,
money and taxes, consumer guides, and many other
topics. This site can be a good starting point for
someone looking for something to do on the internet,
Military personnel and families may find the link to
“Military Sentinel” a very useful resource. According
to the website, www.consumer.gov/military, “Military
Sentinel is a project of the Federal Trade Commission
and the Department of Defense to identify and target
consumer protection issues that affect members of the
United States Armed Forces and their families.”
Included on this website is information on specific
identity theft problems faced by military families,
financial scams against military personnel, and other
military specific information.
Other links on Consumer.gov are to the “Consumer
Action Handbook”, www.consumeraction.gov, and
information that the disabled may find helpful at
www.disabilityinfo.gov.
The website at Consumer.gov is a goldmine of
consumer information that is free for the taking. I
suggest that everyone should periodically visit this
website and review any informational resources that
may be of personal interest and benefit.
This article has been provided to APCUG by the author
solely for publication by APCUG member groups. All
other uses require the permission of the author (see email address above).
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The New, the Best, and the Worst
October 2007

Co+ected by Pim Borman, Webmaster, SW Indiana PC Users Group, Inc.
http://swipcug.apcug.org/
Swipcug(at)gmail.com
Obtained (om APCUG with the author’s permission for publication by APCUG member groups.

Mobile Supercomputers
Ever since Compaq designed a “portable” version
of the old IBM PC there has been a trend to make
computers easier to carry around. Soon there were
laptops, then notebooks, and by now some are
cellphone add-ins. But what if you need more
computer power than a desktop can provide?
Large enterprises depend on computerized data
centers that support the various administrative
aspects of the business and support a network of
desktop computers. Those data centers are typical
arranged in bulky stacks of servers and memory
banks, located in air conditioned rooms to keep
them from overheating. Such expensive data
centers are typically custom-built, take months to
construct, occupy expensive real estate in office
buildings, and are as immobile as the Empire State
Building.

is interested for their ever-expanding data storage
needs.
Of course, there are still some minor problems. Air
blown across the electronics boxes has to be cooled
with heat exchangers requiring 60 gallons of water
per minute that may have to be recycled through
external coolers. It will take a sizable, dedicated
fiber optics cable for data input and output, and a
big wall outlet with a super extension cord to
power it all. And don't forget the nerdy teenager to
program it all.

The Stanford Linear Accelerator Center (SLAC)
will be the first end-user to get a Project Blackbox
portable data center from Sun Microsystems. The
20-foot shipping container (which will be painted
white, not black) will sit on a concrete pad behind
the computer building with hookups to power, a
10-gigabit network connection and a chiller located
on an adjacent pad. It will allow the SLAC to
Sun Microsystems has come up with a (more)
expand its computing capacity even though its
mobile version of the typical database center by
existing data center has maxed out its power and
putting all the hardware in a standard 20-foot
cooling." (From Scientific American, with
shipping container. It has up to 250 servers with
seven terabytes of active memory (what we usually additional details from the Internet)
call RAM I guess) and up to 2 petabytes (2 million
gigabytes) of storage. It can support 10,000
desktop users. The individual servers use Sun's
Super Jigsaws
proprietary 8-core Niagara chips that are not only
If you like jigsaw puzzles as well as computers you
fast but also at 70 W per chip use a lot less power
may have tried some computer versions of jigsaw
than common server chips.
puzzles. In my limited experience they were
Because of the standard construction, such a center primitive and unsatisfactory, but I may not have
can be much more quickly built and delivered at a looked long enough.
fraction of the cost of a custom data center. It can
Bertram Nicolay of the Fraunhofer Institute for
be parked in a parking lot or basement of an office Production Systems and Design Technology and
building or moved to a disaster zone, battlefield or his colleagues have greatly improved the state of
third world aid center. Rumors have it that Google the art. When the Berlin Wall came down and East
Germany was to be reunited with the West, the
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THE PULP	


NOVEMBER 2007

East's State Security Service was in a panic to
destroy mounds of secret, incriminating documents
in a hurry. Available shredding machines weren't
up to the task, so they tore up some 45 million
documents by hand. The resulting 600 million
pieces of paper are stored in 16,250 bags. To piece
the fragments back together would take 30 persons
an estimated 600-800 years. Computers to the
rescue!

reviewers. It was also pricey, at $59.99, but at the
bottom of the listing Amazon provided a link to "2
used & new available from $36.00." Clicking on
that link led to an offer of the book, in new
condition, for $36.00. The choice was easy and I
ordered the "used" book.

Amazon sent me the usual confirmation, but the
following morning I received another note, from
the author, Solveig Haugland, thanking me for my
First all the pieces have to be scanned, on both
order and she was shipping the book the same day.
sides, a gigantic task, made possible by technology Because the book is self-published, the author is
developed by a daughter company of Bertelsmann, free to sell her books directly at lower cost than the
AG. Then the pieces are presorted, based on color advertised store price. Anyway, a great way to save
and texture of the paper and ink. The scientists
$24! More about the merits of the book in a
have developed algorithms to speed up the
forthcoming newsletter.
matching of edges, and the original documents are
reconstituted one piece at a time.
Burj Dubai Babel Babble
Subsequent work now makes it also possible to
reconstitute documents that have been shredded by Reading about the tallest tower at 2625 feet now
machine. That task is much more difficult, since all under construction, the Burj Dubai in the United
the edges are identical. But already, for Germany’s Arab Emirates, makes me think of that earlier
Tax Authority, a bag full of shredded documents
venture, the Tower of Babel, also in the Middle
has been successfully reconstructed. (From The
East, but a few thousand years ago. As you may
Economist, 9/8/07, with thanks to Louis Ritz. See remember, that project came to grief because the
also http://www.ipk.fraunhofer.de/pr/
contractors spoke different languages. Now we
pressekonferenz)
have computers, of course, who keep in touch
wirelessly. Let's hope they all use the same
operating system, regularly updated and patched,
with protection against viruses and rootkits!
Amazon
Recently I was called upon to edit this newsletter, a
seemingly simple task since it only consists of 8
Xeroxed pages, mostly text in a 2-column format. Google
Using OpenOffice Writer, but with no experience
Google generates personal profiles of its users,
in page layout, I found the task harder than
based on the many ways they use its services. It
expected,.The formatting clearly had a mind of its uses the profiles to target ads based on individual
own, the help files did not help, and it is a wonder preferences and interests. The ads are unobtrusive
that I finally cobbled something together that
so you may hardly notice them. But if you are
looked OK.
reading a message in Google mail it is interesting
to pay attention to the ads shown on the side,
In order to be prepared for the next time this might clearly related to keywords in the message that
happen, I visited Amazon to look for a helpful
Google is reading over your shoulder.
book. Surprisingly, there was not a great deal to
choose from, but one book stood out as the bestAfter Google-mailing the comment about the
looking choice. The OpenOffice.org 2 Guidebook Dubai tower (above) to myself, including BCC to
by Solveig Haugland received rave reviews from 9 some correspondents, the message came back with
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the following "sponsored links" in the margin
(hypertext links omitted):
Ocean Front Condos $118k, 2 bedrooms or 3-bedrooms
Ocean Front, 55 mins fm Panama City
Charlotte NC new condos. The place
to live in Charlotte...
All the amenities. Reserve today.
San Jose Luxury Living. Downtown
Residential Tower
Dramatic Views. Historic City Park
Macintosh Computers $199.
Refurbished G4 G5 Macs from $199
Powermacs iMacs eMacs at Low
Prices Teksale.com
Trump Tower Chicago. View all
available Trump Tower
Chicago condos with full details.

Makes you wonder about privacy, doesn't it? I
often use Google to find answers to crossword
puzzle clues. I wonder what conclusions Google
draws about me, based on those off-the-wall
questions?
© 2007 Willem F.H. Borman. This article may be
reproduced in its entirety only, including this
statement, by non-profit organizations in their
member publications, with mention of the author's
name and the Southwestern Indiana PC Users
Group, Inc.
This article has been provided to APCUG by the author
solely for publication by APCUG member groups. All
other uses require the permission of the author (see email address above).
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