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Original, uncopyrighted articles appearing in the PULP may be reproduced without
prior permission by other nonprofit groups. Please give credit to the author and the
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authors and not necessarily those of HUGE. Damages caused by use or abuse of
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MEETING LOCATIONS
East Hartford Public Library
Main & Central Avenue
in the Lionºs Community Room
Downstairs
Wethersfield Public Library
500 Silas Deane Hwy.,
Wethersfield, CT

From The Editor
by Pat Teevan

Late breaking news: According to sources "in the
know", this month's meeting could, all by itself,
be worth the price of your HUGE membership.
What could be such a terrific value? I'm not at
liberty to say, but I suggest that if you can you
make it to the meeting this month.

Finally, whatever holidays you're celebrating this
month, I send my sincere wish for a festive time
with family and friends.
Until next month…

Finally, after only nine attempts, the Pulp is
ready for distribution a full week before the
meeting. I think I'm getting the hang of the
Pages program, so I hope to start a trend
and continue getting the newsletter done at
least this early. That'll give everyone a
chance to see it and know what the
meeting topics will be for the month.
I'm still looking for contributions
from members, so that the
newsletter will reflect what's
important to members of the
group. I'm considering an
article on the recent Sony
copy-protection SNAFU,
but I need to find the time to
write it up. Also, if there's any
interest, articles about Linux
and open source software are
possibilities.
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A Little Computer Quiz
by Stuart Rabinowitz

The trivia and minutiae of the computer related
world. The answers will appear next month or you
can submit an answer sheet at the General Meeting. Good Luck.
1 Later this month will be a big time for
photography, digital in particular, since this is
all about computer trivia, so when was the first
digital camera demonstrated?
2 Who was the inventor and what company did
he/she work for?
3 How big was that first prototype?
4 What was the resolution in terms of
megapixels?
5 What was the storage media?
6 How long did it take to record and display the
first picture?
Bonus: On December 16, 1947 one of the key
inventions of the computer age was built. What
was it and who invented it?

Happy

November Quiz Answers
1 This past August 24 a software program (not an
operating system) hit the big 10 (in decimal)
anniversary in years not versions. Any guesses?
A Internet Explorer 1.0 was released on August
24, 1995 as a part of 'Microsoft Plus!' (sold
separately) and not as part of the retail version
of Windows 95 (which was released the same
day).
2 Speaking of 10 year anniversaries, the
introduction of Windows 95 added a whole new
adventure in viruses, worms, and trojans,
'Melissa' was the 1st (?) really destructive
mass-mailer aimed at Microsoft users. When
was it released and who was it named after?
A The writer (self-called "Kwyjibo") was from
New Jersey and went to jail. The Melissa virus
was released in March of 1999 and was named
after a bit of dialog from a 1991 episode of
"The Simpsons" in which Bart and Homer play
"Scrabble". Some sources note that Melissa
maybe a misspelling of Melinda (Gates) or a
Florida lapdancer.
3 Speaking of 10 year anniversaries, the
introduction of Windows 95 was accompanied
by the Rolling Stone song "Start Me Up", as a
reference to the new 'start' button. However,
many critics noted an ironic twist with regard to
the choice, what is that twist?
A The second verse begins "you make a grown
man cry".

Hanukkah!

4 This past September there was an anniversary
of a minor(?) crisis in the UNIX world of
Concludes on page 5…
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Te c h N e w s
By Sue Crane, Vice President & Editor, Big Bear Computer Club
Sue.crane@charter.net

SP3 for Win XP
Microsoft has confirmed that there will be a 3rd
service pack for Windows XP. .They declined to
release further details, but said that Windows XP
SP 3 will be available after Windows Vista ships,
scheduled for the end of 2006. Microsoft released
the most recent Windows XP service pack, SP2, in
August 2004. The service pack was one of the
most significant updates to the Windows OS that
Microsoft ever produced, and it included features
to make Windows more secure.
Microsoft Employee warns against
downloading from unofficial site
A Microsoft employee has warned against
downloading an unauthorized version of Windows
XP Service Pack 3 (SP3) that has surfaced on
Hotfix.net, a popular Web site that provides
software patches. The employee told users that
downloading an unofficial version of Windows
XP SP3 provided on The Hotfix.net would likely
harm their computer and put them “out of
support” from Microsoft because it is not an
official Microsoft package. Each of these hotfixes
can be obtained for free from Microsoft by calling
their support lines, the employee said. SP3 will be
released after Windows Vista ships next year.
Robotic Cars Make History
The Stanford Racing Team’s robotic car,
“Stanley,” drove autonomously across 131.6 miles
in the Mojave Desert in six hours and 53 minutes,
finishing about 11 minutes faster than Carnegie
Mellon’s “Sandstorm.” All of the teams made
history during the weekend. They were the first
autonomous vehicles to travel far within a specific
time frame, as well as the first to finish the 2-yearold race (last year no one finished at all). A
DARPA spokesman said this likely means the end

of the Grand Challenge. DARPA is now hoping to
see the technology take-off.
Real ID Act
The Real ID Act lays out minimum national
standards for licenses, which will have to include
a digital photo, anti-counterfeiting features and
machine-readable technology. States will have to
verify all documents presented to support license
applications, such as birth certificates, Social
Security cards and utility bills, with the issuing
agency, and will be required to link their license
databases so they can all be accessed as a single
network. States will also be required to verify that
a person applying for a license is in the country
legally. Another Real ID Act requirement is that a
person’s license and Social Security card must
bear the same name--not a nickname or shortened
version.
HP Recalls Laptop Batteries
HP has recalled around 135,000 lithium ion
rechargeable battery packs worldwide after
several melted or charred the plastic cases of
laptops. The battery is used with the HP Pavilion,
Compaq Presario, HP Compaq and Compaq Evo
laptops, company spokesperson, Mike Hockey,
said.The company received 16 reports of batteries
overheating, with four cases of damage to the
laptops. No injuries have been reported.
Consumers can verify if they have the faulty
battery pack by going to www.hp.com/support/
batteryreplacement.
New Intel Technology Could Shorten PC Boot
Up Time
With Robson, a PC pulls data and applications off
an add-in flash memory card and Intel software,
rather than the PC’s hard drive. Potentially,
Concludes on page 5…
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notebook users could experience a longer battery
life because the hard drive wouldn’t have to work
as hard. Intel did not provide exact boot-up time
comparisons, but a representative said Robson
will cut the amount of time it takes from when
you hit the “on” button to when the PC can
operate, the time it takes to go from a sleep state
to an active state, and the time it takes to launch
an application.
Some Camera Models Have Defective Sensors
Several major camera makers have announced
plans to replace faulty CCD sensors in digital
cameras and camcorders. CCD sensors capture
images. As a result of the defect, images are
distorted or nonexistent.The CCDs were
manufactured between October 2002 and March
2004. Konica Minolta, Canon, Fujifilm and Nikon
have sold models that are affected by the problem.
More information can be found on their respective
sites: http://www.fujifilm.com/JSP/fuji/epartners/
ServiceSupportHome.jsp ;http://
www.nikonusa.com/email_images/nikonusa/
service_advisory
Chip-enabled Soccer Ball
Engineers working on a chip-enabled soccer ball
are optimistic about the technology being used at
the FIFA (Federation Internationale de Football
Association) World Cup soccer tournament in
Germany next year. FIFA has shown interest in
the technology--largely to help referees make
crucial goal-line calls--but has yet to make a final
decision. The radio-based tracking system could
also be used to determine whether a ball has gone
out of bounds, to compile statistics about
individual players, and more

November answerscontinued
	

from page 3…
Coordinated Universal Time (UTC). What was the
problem?
A On Sept. 9, 2001, UNIX time reached one
billion seconds breaking many programs that
expected an eight-figure-integer.
5 On December 31, 2005 UNIX will experience
another time related event , what?
A Actually it will be the 23rd time it has
occurred since June 30, 1972, the International
Earth Rotation and Reference Systems Service
(the scientific authority that precisely measures
the Earth's rotation for timekeeping purposes)
will add a leap second. This will confuse UNIX
which relies on the fact that there are 86,400
seconds in a day.
6 In December, 1982 Atari was sitting on top of
the electronic gaming world. Within 2 years
they were almost bankrupt and burying millions
of copies of unsold game cartridges. What were
the games and where were they buried?
A In September, 1983 Atari buried the crushed
cartridges of 'Pac-Man' and 'E.T.' under
concrete in a landfill in Alamogordo, New
Mexico.

There is no restriction against any non-profit group
using this article as long as it is kept in context with
proper credit given the author. The Editorial
Committee of the Association of Personal Computer
User Groups (APCUG), an international organization
of which this group is a member, brings this article to
you.
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Locked Out of Your Computer?
by Vinny LaBash,
Sarasota PC Users Group, Florida
labash@spcug.org

Some time ago one of my students came to me
with what appeared to be an insurmountable
problem. She had lent her laptop to a relative who
changed the password allowing her access to the
hard drive. A dispute developed between the two,
and the relative refused to disclose the new
password. Upon boot-up, a message appeared
that the hard drive was now password protected.
She asked me, “How can I break this password
and access my computer”?
I had mixed feelings. Most people ask me how to
protect their data and equipment, and prevent
unauthorized access. I was now being asked to
break into a machine. Even though the woman
was the legitimate owner of the laptop and the
data recorded on it, it felt strange to be on the
other side of the fence. After dusting off my
notes, we tackled the problem.
Before revealing what actually worked, let’s
examine what you can do if you are ever locked
out of your own computer.
We started with the presumption that the password
was embedded in the BIOS, which stands for
Basic Input/Output System. Your BIOS is a set of
instructions that tells the computer who it is and
what it has. Imagine that every morning you
woke up with total amnesia and someone had to
tell you not only who you were but how to walk,
talk, read, and how to use your brain. The BIOS
is like that.
To make things more obtuse, the settings in the
BIOS are dynamic. They need some kind of
electric power to work. If you take out the battery
on your motherboard or let it drain, the BIOS
settings are lost. What saves you is that the BIOS
resides in ROM (Read Only Memory), which is
not battery dependent.

Try resetting the BIOS to its defaults. This can be
done by removing the CMOS battery after turning
the computer off. The CMOS battery is about the
size of a five cent piece, and you’ll find it on the
motherboard. Some motherboards will let you
reset the BIOS by using jumpers. Your owner’s
manual may be helpful. If you don’t have an
owner’s manual, go to the manufacturer’s web
site, and look for an online version. Some sites
list the default BIOS password. Don’t hesitate to
call the manufacturer and ask for help.
Sometimes the company will have a master
password, but you will need to provide the serial
number of the machine. If you’re dealing with a
laptop, the manufacturer may have more stringent
requirements for proof of ownership since theft is
a serious issue with these machines.
Many people use dumb passwords like their pet’s
name, child’s birthday, anniversary or birth dates,
employer’s name, brand of car, etc. Generic
passwords like these examples can be easily
defeated. Don’t forget to try “password”. I never
cease to be amazed at how often this works. The
other two most common passwords are God and
love.
BIOS manufacturers have their own list of
passwords. This website may be helpful.
http://www.elfqrin.com/docs/biospw.html.
There are cracking programs that will reveal
passwords in many cases. If you decide to go this
route, make sure you check for viruses. You can
find free programs at the following sites:
http://www.cgsecurity.org/
http://www.11a.nu/
http://natan.zejn.si/rempass.html
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Speedup Your Computer – Clean Your “Startup”
By Ira Wilsker,
APCUG Director; Columnist, The Examiner, Beaumont, TX; radio & TV show host
iwilsker@apcug.net

WEBSITES:

at boot, there are several resources, some of them
free, which can identify programs as necessary or
http://www.sysinfo.org
unnecessary at boot. Once identified, unchecking
http://www.safer-networking.org
the appropriate box on the MSCONFIG –
http://www.answersthatwork.com
STARTUP list may stop that program from
loading. An excellent and fairly up-to-date website
I recently received several questions on my weekly which lists most of the items that may show up in
radio show (KLVI 560AM, Saturdays 1-3pm) and the startup box, is Paul Collins (a.k.a. “Pacman”)
startup list available at www.sysinfo.org. The user
my TV show (KEBQ-TV22, cable 99, Saturdays
of this website can enter either a program name
4-5pm) about computers that were slow to boot,
and had obvious performance degradation. While from the startup list (without the path; c:\directory
\program.exe would only use “program.exe”).
there are many causes of this inadequate
performance, such as a fragmented hard drive, and Once the item is found on the web list, it is clearly
other problems, one of the most common causes of described, and labeled as: “Y” – Necessary, leave
it alone; “N” – not required and could be started
slow booting and poor performance is having too
manually if needed; “U” – Users’ choice; “X” –
many programs automatically load when the
Definitely not required, a resource hog, virus,
computer is booting.
spyware, or other item that should not be loaded at
Fortunately, there are several good solutions and
boot; “?” – Unknown, not listed. If the file listed
resources that can speed the boot problem and
adjacent to the checkbox is listed as a “Y”, leave it
improve performance. The manual solution,
checked, and if listed as “X”, then uncheck the
available on most but not all versions of Windows box. Items marked as “N” should be unchecked,
from Windows 98 to XP is to utilize the integrated unless they are frequently used shortly after the
command MSCONFIG. If available, MSCONFIG computer is booted.
can be accessed by clicking on START – RUN and
then typing “MSCONFIG” (no quotes, and it is not Many users are not comfortable performing such
case sensitive) in the box, and then click on “OK”. tasks manually, but there are several utilities
available that contain a startup manager to ease the
A window will open showing several tabs, one of
process of deciding what to allow to run, and what
which will be labeled “Start” or “Startup”. This
will typically be a white window with black print, to stop. One free utility that actually is intended
showing a checkbox followed by a program name for another function, but contains an easy to use
or path. Boxes that are checked indicate a program startup manager is the popular anti-spyware
product Spybot Search and Destroy (www.saferthat will load when the computer is booted.
networking.org). Since many spyware products
Unfortunately, as the computer is used, and more
install themselves in the startup list, Spybot allows
software is installed, many programs like to have
the user to control those malware programs as well
themselves unnecessarily load at boot time, and
as all other startup programs at boot. Download
many viruses and Trojans also utilize this method
the Spybot, install and update it, and then open it.
to load each time the computer is turned on.
Click on “Mode” on the menu bar, and select
While there are countless thousands of legitimate
and illicit Windows programs which want to load
Concludes on page 8…
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“Advanced”. On the left side of the window will
be a choice of utilities. Go to “Tools” and click on
“System Startup”. This will load a list of
programs loaded at boot, along with their
corresponding checkboxes. The right edge of the
window has a narrow gray bar with two triangular
arrows, one right (close) and one left (open); click
on this bar and the data from Paul Collins’ startup
list (mentioned above) will be shown as each listed
item is clicked on. Necessary items are
highlighted in green, and users’ choice items are
highlighted yellow. Dangerous and unnecessary
items are highlighted in red, and white items are
unknown to “Pacman”. Unwanted items can have
their corresponding “check” removed by clicking
on the checkbox; this will stop the item from
loading at boot. Items can also be deleted using
the red “X” at the top of the window. When
Spybot is exited, the changes to the startup will be
saved, and should not load at the next boot.
A reasonably priced ($20) commercial program
that offers greater power and flexibility to control
what loads when the computer boots is a British

program “The Ultimate Trouble Shooter” available
at www.answersthatwork.com. Open the program
and click “Startups”. Initially, startup programs
will be labeled in the traditional red (remove),
yellow (personal choice), green (leave it alone),
and white (not listed). Upon clicking on any
startup item a detailed description is displayed on
the bottom half of the window. Unchecking a box
will stop the item from loading at the next boot.
There are several other utilities that contain startup
managers, and most will do a satisfactory job. By
cleaning the files that load at boot, the computer
will boot faster, have fewer software conflicts, run
faster, shutdown faster, and increase your
computing satisfaction.
There is no restriction against any non-profit group
using this article as long as it is kept in context with
proper credit given the author. The Editorial
Committee of the Association of Personal Computer
User Groups (APCUG), an international organization
of which this group is a member, brings this article to
you.
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USB Flash Drives
By Brian K. Lewis, Ph.D
Sarasota PCUG, Florida

You may already be familiar with the small USB
flash drives that plug into a USB port. However,
you may know them by another name. Flash
drives, JumpDrives™, Pocket drives™, Pen
drives™, and Thumb drives™ are all names for
the same thing. They are a solid-state medium for
storing data, music, photos, and/or applications.
Now there is also a new version, the U3 smartcomputing platform, which allows the user to
carry applications and data from one computer to
another and to launch the applications on any
USB equipped computer. Many flash drive
manufacturers are already jumping on this
bandwagon and producing U3 based drives. Since
flash drives are growing in capacity, functions and
speed, they will probably be important in your
computing future. So let's take a closer look at
them.
A flash drive consists of a solid-state circuit board
inside a plastic casing. Most of these casings are
strong enough to stand some substantial abuse.
My one gigabyte (GB) drive has managed to fall
on the floor several times and it “still keeps on
ticking”, as the saying goes. It tolerates this kind
of abuse because it has no moving parts. Imagine
if this had been a magnetic hard drive with several
spinning platters and a movable read/write head.
Just one fall could knock it completely out of
alignment and cause it to fail. So that is one
advantage of the flash drive. Another is its
portability. Flash drives are small and very light
weight. Mine measures 2 ¾ inches by ¾ inch x ½
inch. They can easily be carried in a pocket or
strung on a lanyard or a key chain. The USB A
type connector on these drives is frequently
covered by a plastic cap that protects the
connector.

disconnected, the information stored in them is
retained, not lost. The silicon chips used in flash
drives are referred to as a form of nonvolatile
memory. The RAM memory in your computer
requires constant electrical input to retain
information. The same is true of the BIOS chip.
But flash drives retain information for greatly
extended periods of time without any electrical
input. Some estimates indicate data can be
retained for periods of up to ten years, possibly
longer.
Flash drives also have low power requirements,
needing only the five volts and 100-500 milliAmps provided by the USB port. However, their
power demands are such that they generally will
not run when plugged into a non-powered hub.
You are always better off to directly connect the
drive to the computer's USB port.
Flash memory was originally developed in 1988
and has seen considerable use in storage for
digital cameras. (For the technically minded, flash
memory is based on NAND gates where the
transistors have two inputs and one output.) Some
smart phones and PDA's are now using
nonvolatile flash memory to retain information
when the device is turned off. This reduces the
drain on the device's battery. Flash drives are
believed to work for up to 10,000 write/erase
operations. However, some sources indicate that
flash drives can survive for up to ten million
operational or write/erase cycles. Even so, all this
indicates that flash drives have a finite life span.
To me, this life span seems to exceed that of a
standard hard drive which is supposed to operate
for up to half a million hours. In practice we know
that hard drives generally fail much sooner than

Flash drives are powered directly from the USB
port on the computer. When they are

Continues on next page…
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that. So a flash drive having a finite life span is
really no different than a hard drive.
Flash drives now on the market have capacities of
3 – 4 gigabytes. Samsung has also announced a
flash chip capable of storing 16 gigabits. (Note
that this is bits, not bytes.) It would take 16 of
these chips to make a 32 gigabyte drive. As an
indication of what is coming, BitMicro has
announced a 155 gigabyte flash drive!
Obviously, the flash drive has many advantages
over other removable media such as floppy disks,
CD-ROMs, ZIP disks and others. Unlike Zip
disks, floppies and CDs, flash memory lacks
moving parts, making it ideal as a simple solution,
requiring only a port to interact with a system. It
doesn't require any special hardware, it is smaller,
more portable and it is not as likely to develop
storage errors. Flash storage devices, compared to
other storage media, are fast, high capacity,
durable, and compact. Some computers can
already boot from a flash drive that makes them
an ideal replacement for bootable floppies or CDs.
Floppy drives are not even included in many new
computers. As flash drives already exceed the
capacity of CD's; they are becoming a
replacement for them. Certainly they are more
portable than a CD or a DVD and only require a
USB port to run on any computer running
Windows XP. They can be run on Windows 98
providing the manufacturer's specific driver is
installed. Additionally, flash drives are not subject
to scratches, dust, coffee or other liquid spills. In
fact some have survived being passed through a
washing machine! However, this is not
recommended treatment for them. The popularity
of flash storage devices may be attributed to their
compact size, operating system compatibility, and
their use of the standard USB interface.
With all of their capabilities, it is possible to
foresee some applications for flash drives that
may show up in a reasonable period of time. For
example, if the read/write speeds can be increased

to a level comparable to that of current RAM
memory, flash memory could then replace RAM
chips. If the cost of flash memory is also reduced
then it could be used to replace the current
computer hard drives. Think about what this
would do to the size of computers and their power
requirements. Think about replacing that 10,000
rpm hard drive and it's casing with a flash drive
that can be connected to any computer's USB
port. Certainly if we can produce 155 GB drives
now, what will the capacity be in a few more
years?
Earlier, I mentioned the new U3 (smart drive)
specification for flash drives. This allows
applications to be developed that can be stored
and run from a flash drive. Software is already
available for such drives. One such example is
Mozilla's Firefox browser and their Thunderbird
e-mail software. There are other applications that
synchronize office files, folders and Outlook email between a computer and a U3 flash drive.
There is a version of Pass2Go that securely stores
passwords, banking and credit card information
on these USB smart drives. Also announced are
photo management software and instantmessaging programs. Skype, a VoIP provider has
announced a U3 version of their software that
would permit voice calls over any computer with
a U3 flash drive. The U3 flash drives and the
associated software will run only on computers
using Windows XP and Windows 2000. A Linux
version is expected to be announced shortly.
The U3 smart drive contains software that
functions as a “launchpad” to provide a menu of
applications on the flash drive. It also has options
for drive management and a link that leads users
to a web site where they can obtain additional U3compliant software. When the drive is removed
from the USB port, the system software
automatically shuts down any applications
running on the USB drive and cleans out data
fragments so no personal information is left
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USB Flash Drives continued from page 10…
behind on the computer. This U3 system software
uses about 6 MB of the drive's capacity and loads
within 30 seconds after the drive is plugged into
the USB port. One result of this capability is that
the U3 compatible flash drive can become
your“personal” computer. Certainly it is even
more portable than any laptop computer.
The day may come when your computer will be
not much more than a motherboard, sound cards,
wireless ethernet and USB ports. This reduces the
moving parts to not more than a cooling fan, if
that. All of the software and data will be on your

Locked out…	


flash drive. The face of computing is continuing to
change. Fascinating isn’t it?
Dr. Lewis is a former university & medical school
professor who has been working with personal
computers for more than thirty years. He can be
reached via e-mail: bwsail at yahoo.com.
There is no restriction against any non-profit group
using this article as long as it is kept in context with
proper credit given the author. The Editorial
Committee of the Association of Personal Computer
User Groups (APCUG), an international organization
of which this group is a member, brings this article to
you.

continued from page 6…

Before accusing me of giving lessons on how to
hijack computers, keep in mind that the bad guys
already know these tricks and a lot more. There is
nothing immoral or illegal about trying to retrieve
your own data.
More drastic steps would be to take your machine
to a computer repair shop and have the BIOS
replaced. You could also have the hard drive
replaced, but this would mean losing all
information on the disk, and you would need to
reinstall your operating system and applications.
What finally worked? The woman baked her
cousin’s favorite pie and sent her daughter to
deliver it as peace offering. The password was
shortly forthcoming. Go figure.
There is no restriction against any non-profit group
using this article as long as it is kept in context with
proper credit given the author. The Editorial
Committee of the Association of Personal Computer
User Groups (APCUG), an international organization
of which this group is a member, brings this article to
you.

Best wishes to all for a
happy holiday season and a
happy and prosperous
New Year.
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